
HopeWorks

HopeWorks provides critical services for people experiencing homelessness and near homelessness.
Services include: Housing; Shelter/Emergency Support Services; Mental Health Treatment Services;
Outpatient Treatment Services; Psycho-Social Rehabilitation; Residential Treatment Services for Co-
Occurring Disorders; Consumer-Run (Peer-Support) Services; Recovery support for returning citizens
through Dismas/Covenant House Program; Supports the severely disabled through the Assertive Community
Treatment Program (ACT); Employment Services; The Hope Cafe Employment Lab.

HopeWorks’ comprehensive service array is able to help those most at risk of homelessness, including those
with severe and persistent mental illnesses, substance abuse problems, military veterans, women and
families fleeing domestic violence, and the medically fragile.

Details

Ages:  All ages 
Races:  All 
Genders:  All 
Intake Process:  Call  Walk-In 
Special Needs:  Abused or neglected  Behavioral health or substance abuse  Immigrants/refugees  Persons
involved in judicial system  Physical or cognitive disabilities  Veterans 
Waiting List:  Sometimes 

Services

   Housing    Food    Material Goods    Care/Case Management    Behavioral Health & Substance Abuse
Services    Behavioral Health Assessment & Treatment    Substance Abuse Services

Locations

1120 2nd St.
Albuquerque,  NM 87102 
Mailing:
PO Box 27258 Albuquerque NM 87125
Albuquerque,  NM 87102 
Phone: (505) 273-8750 
Hours: Mon-Fri 8:00 am - 4:00 pm 
Geographic Area Served:  Bernalillo County   Valencia County  

Parent Organization



HopeWorks

Our mission is to assist people who are experiencing homelessness or near-homelessness by providing
resources, opportunities, and hope.  We aim to heal homelessness, one person, and one family at a time.  No
one is turned away.  We treat everyone with dignity and respect, and most importantly, we offer them hope
for a better tomorrow.

1216 4th Street NW 
Albuquerque,  NM 87102
Mailing:
PO Box 27258 
Albuquerque,  NM 87125 
Phone: (505) 273-8750
Email: rruybal@smhc-nm.org
Primary Contact: Michele L. Benavidez M.A. "Mitchie", Development Director
Contact Email: mbenavidez@hopeworksnm.org
Type: Nonprofit
EIN:  850338552 
http://www.hopeworksnm.org 

http://www.hopeworksnm.org

