
MCH Family Outreach

Family Solutions provides help to families by providing advocacy and support, connection to resources in
the community, and other services. Services are designed for families with at least one child residing in the
home between the ages of birth to 14 years. Eligible families should also live within a 45-mile radius of an
MCH Outreach office.

The program provides a combination of individual and family services, case management, and advocacy to
help the family meet its needs. We help families gain access to community resources that will help their
children grow to be healthy and successful at home, at school and in the community.

MCH Family Outreach case managers work with individuals and other people in your family and
neighborhood who are important to you. We work with you to identify and build on your family’s strengths
to help you meet your needs and those of your children. We meet with you in your home, your child’s
school, or anywhere in the community where you are comfortable…as often as needed.

All MCH Family Solutions services are confidential and free to eligible families.

Details

Intake Process:  Call  Email  Walk-In 
Documentation:  No identification needed 
Payment Options:  Free 
Special Needs:  Immigrants/refugees  Persons involved in judicial system  Physical or cognitive disabilities 
Veterans 
Waiting List:  Never 
Maximum Age:  14

Services

   Basic Needs    Housing    Care/Case Management    Educational Programs    Educational Support Services
   Support Groups

Locations

Albuquerque

3876 Masthead St NE
Albuquerque,  NM 87109 



Phone: (505) 255-8740 
Geographic Area Served:  Bernalillo County  

Las Cruces

230 S. Alameda
Las Cruces,  NM 88005 

Phone: (575) 222-0177 
Hours: Flexible call ahead 
Languages Spoken:  English  Spanish  

Parent Organization

MCH Family Outreach

The primary goal of MCH Family Outreach is to strengthen families to help them provide a safe, stable and
healthy family environment. We believe families are the strength of our communities and the natural place to
help children develop to their fullest potential. We want to partner with families to build safe and healthy
children and communities.

3876 Masthead St NE 
Albuquerque,  NM 87109

Phone: (505) 255-8740
Email: acarter@mch.org
Contact Email: albuquerqueoutreach@mch.org
Type: Nonprofit
http://www.mch.org/locations/albuquerque/ 

http://www.mch.org/locations/albuquerque/

