
Healthcare Assistance Program (HCAP)

Financial assistance for medical bills of eligible residents of Otero County who have resided in Otero
County for a minimum of 90 days preceding the provision of medical services. Please do not hesitate to
apply for assistance. We will look at each individual and unique circumstance to assist in any way as
allowed by State Statute and County Ordinance. See Otero County website for eligibility, claim limits, and
what types of medical expenses are not covered, and for application: 
http://www.co.otero.nm.us/170/Healthcare-Assistance-Program-HCAP

Details

Intake Process:  Appointment Necessary  Call  Email  Walk-In 
Documentation:  Proof of income  Photo identification  Social Security card 
Payment Options:  Free 
Special Needs:  Immigrants/refugees 
Restrictions:  Proof of residency

Services

   Health Support/Education/Insurance    Individual & Family Support Services

Locations

1101 New York Ave.
Alamogordo,  NM 88310 

Phone: (575) 434-4902 
Hours: Mon - Thurs 9:00-2:00 walk-ins welcome; 2:00-5:00 by appt only; Fri 8:00-5:00 by appt only 
Languages Spoken:  English  
Services Limited By Geography: Otero County 
Geographic Area Served:  Otero County  

Parent Organization

Otero County Healthcare Services

The Otero County Healthcare Services Department is dedicated to improve access and availability of
healthcare resources to the uninsured and underinsured residents of Otero County.
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